
 

 



Gentle on Patients and Guests 

How the Buff Medical Resort is setting a new standard with a chemical-free 

cleaning method 

 

Since April 2025, the new Buff Medical Resort in Constance has been welcoming its guests — who 

are also patients. Those who check in here gain access to a form of healthcare that focuses on 

prevention rather than treatment. The medical staff identify residents’ risk factors and offer various 

non-invasive treatments. And even in the field of cleaning, the resort takes a different approach 

than usual. 

“It’s all about risk assessment and strategy development — reducing risks or at least delaying the 

onset of illness,” explains Dr. Claas Hohmann, Medical Director of the Buff Medical Resort. Previously, 

the orthopedic specialist with a focus on preventive medicine worked for 16 years as Medical Director 

at the renowned Wolfart Clinic in Munich. He was also involved for five years in the planning of the 

Medical Resort itself. In his new role, he emphasizes holistic medicine that not only acts 

prophylactically but also supports overall health. 

Inseparable: Health and Hygiene 

The team, currently consisting of around 100 employees, looks after guests across 119 rooms. The 

resort’s offering aims not only to provide medical excellence but also luxurious accommodation. A 

key factor for both categories is hygiene. For the Buff Medical Resort, hospital-level hygiene standards 

are therefore self-evident, as Dr. Hohmann explains. As a medical director, it was obvious to him to 

work at hospital standards here as well and to rely solely on professionals from the hygiene field. 

Dr. Hohmann sees the use of external cleaning staff or contractors as a frequent problem: “Most 

external personnel are not specifically trained for the special requirements found in hospitals. 

Cleaning an office is simply not as demanding as cleaning an operating room,” says the medical 

director. “The demands on cleaning staff in a clinic are high, but the options for suitable external 

service providers are limited.” Finding qualified personnel, he says, is one of the biggest challenges in 

maintaining hospital hygiene. 

The requirements for the Buff Medical Resort’s in-house staff are by no means lower — the goal is to 

create a new level of cleanliness. 

Although the treatments at the Buff Medical Resort are entirely conservative and non-invasive, a 

central sterilization department is not required. Still, the hygienic standards remain equally strict: no 

potentially harmful germs should be transmitted to patients or transferred from one patient to 

another. 

Best Conditions 

With the construction of the new Medical Resort, the operators created an environment that had 

never come into contact with cleaning agents — the perfect starting point for a place free of residues 

and chemical irritants. Cleaning products always leave residues that cannot be completely removed, 

even with more cleaning agents. The resort’s founders therefore deliberately chose a cleaning 

method entirely without chemicals. 

“For a concept focused on maintaining and restoring health, it was only logical to avoid cleaning 

agents made of various chemicals that are anything but health-promoting,” says Dr. Hohmann. The 



guiding idea: no detergents, no residues, no odors, no exposure — and no potential health 

impairments. 

Another key criterion is the shift away from conventional symptom treatment toward a holistic 

approach to prevention and health maintenance. “This not only includes avoiding or reducing 

harmful influences,” Dr. Hohmann explains, “but also a corresponding diet during the guests’ stay. 

Our guests experience a high level of sensory quality — in taste and smell. In such a sensitive 

environment, tolerance for odors, whether pleasant or not, is extremely low.” 

Cleaning agents usually contain fragrances for long-lasting effects. In an environment like this, 

however, even minimal residues adhering to surfaces would be perceived as disruptive. 

Dry Steam Instead of Chemicals 

The resort therefore looked for an odorless, detergent-free yet effective cleaning alternative. “We 

wanted something that would allow us to clean completely residue-free and without burdening our 

guests with any kind of chemical substances,” says Dr. Hohmann. He and his team found what they 

were looking for in the “Green Cleaning Method.” 

When cleaning with superheated dry steam, only water heated to over 195 °C is used. It kills germs, 

bacteria, and mold, leaving behind no streaks, residues, or odors. Scientific studies have confirmed 

the method’s disinfecting effect. 

Since then, the resort has been using a Micro Cleaner from Medeco Cleantec — a water-steam 

system with various attachments for different applications, from baseboards to patient beds. 

Environmental hygiene thus extends to reception areas, waiting rooms, sanitary facilities, staff 

kitchens, workspaces, treatment rooms, couches, and furniture. 

Because of its low weight and ergonomic design, the Micro Cleaner is easy to handle and gentle on 

the back. The highly heated dry steam cleans universally yet leaves only minimal residual moisture, 

allowing even the cleaning of electrical devices. Sensitive equipment and allergy-friendly areas 

benefit from the slightly humid yet germ-free atmosphere, ensuring a pleasant indoor climate over 

time. 

At first, staff required training to become familiar with the new cleaning process — but once learned, 

the individual functions became second nature. After a short adjustment period, cleaning without 

chemical agents now runs smoothly and reliably. 

 


